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Pharmaceutical Press, United Kingdom, 2009. Paperback. Book Condition: New. 244 x 188 mm. Language: English . Brand New Book. This is a
training manual on communication for healthcare professionals. This text is a practical training manual on communication and how to establish
sound, professional, practical, rewarding relationships which will support eBective therapy and enhance patient health and morale. General
chapters are included on eBective communication and developing communication skills and then more focused chapters contain the specifics of
dealing with, for example, complaints, critical care, death and dying, grieving relatives and then also written communication, personal
communication such as presentations, application and interview techniques. The book aims to be interactive and engaging, as all communication
should be with the use of exercises, space for reader comments and questions and a range of observational projects and training exercises. The
content throughout is related to healthcare situations, with examples and case studies and references are made to nursing, pharmacy and
medicine throughout the core material.
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Createspace, United States, 2015. Paperback. Book Condition: New. 229 x 152 mm. Language: English . Brand New Book ***** Print on
Demand *****.Getting Your FREE Bonus Download this book, read it to the end and...
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WW Norton Co, United States, 2016. Hardback. Book Condition: New. 4th Revised edition. 244 x 165 mm. Language: English . Brand
New Book. The Well-Trained Mind will instruct you, step by step, on how to...
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