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rival. Relatives will drop in and stay too long. Children will demand to know Why? Interpersonal conflict is seldom as intense as two gunslingers
glaring at each other from ten paces at High Noon. It is seldom as colorful as a red-faced husband and wife, standing in their kitchen, shouting
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husband and father to embroider his work with contemporary examples that may sound uncomfortably familiar. He examines how our
communication style, personality, attitudes, emotions, frame of reference and spiritual values influence our capacity to resolve conflict effectively.
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