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International Business, language: English, abstract: Satisfying customers is no longer suGicient for being successful in today's business
environment. A number of studies suggest that more and more marketers aim to create emotional bonds between their brands and their
consumers in order to enhance brand loyalty and the organisation's profitability. Emotional brand attachment plays an important role in
marketing, particularly, in the cosmetics industry. Thus, the overall aim of this research is to investigate how emotional brand attachment aGects
brand loyalty in the skin care market in the UK and in Germany with a special focus on Nivea and Dove. Furthermore, the study focuses on a number
of other research objectives, such as to find out what communications and branding strategies Dove and Nivea use and compare them in order to
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