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*****.Health care helps people stay healthy, recover from illness, live with chronic disease or disability, and cope with dying. Quality health care
delivers these services in a way that is safe, timely, patient centered, eBicient, and equitable. Unfortunately, Americans too oDen do not receive
care that they need or they receive care that causes harm. Care can be delivered too late or without full consideration of a patient s preferences and
values. Many times, our system of health care distributes services ineBiciently and unevenly across populations. Each year since 2003, the Agency
for Healthcare Research and Quality (AHRQ), together with its partners in the Department of Health and Human Services (HHS), has reported on
progress and opportunities for improving health care quality, as mandated by the U.S. Congress. The information amassed for the National
Healthcare Quality Report (NHQR) since its inception is a growing knowledge base that addresses two critically important questions: What is the
status of health care quality in the United States? How is the quality of the health care delivered to Americans changing over time? The significance
of tracking this sector s performance is evident from many vantage points. More than $2 trillion is spent each year on health care in the United
States, and costs are escalating relentlessly, threatening the financial security of families and businesses. Quality and value are increasingly
considered in decisions made by patients and payers. To help patients choose doctors and hospitals prudently, tools have been produced that
gather information about and rate providers. To motivate providers to deliver high-quality care, purchasers are starting to reward superior
performance and refusing to pay for additional care needed to correct medical errors....
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