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(Economist, 2005) which outlined the key transition of a power shift, from producer or provider to the consumer and customer. This is a common
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have been applied online and digitally. In order to establish an in depth analysis of this subject area there will be a focus upon experience brands
within the alcoholic beverage industry. Diageo Plc is the third largest alcoholic company in the world (Week, 2010); and will be the company that is
the focus of this evaluation. Further emphasis will consider how brands associated with tangible consumption and experiences can use this new
age of branding to maximise customer loyalty but also remain competitive and manage various external threats. Layout: Before considering
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