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From usability reports to project plans, content maps, flow charts, wireframes, site maps, and more, each chapter includes a contents checklist,
presentation strategy, maintenance strategy, a description of the development process and the deliverable's impact on the project.The second
edition of this popular book is in a larger format and contains additional chapters with updated and more numerous illustrations. A completely new
section teaches designers how to create deliverables in the context of telling a larger story. 312 pp. Englisch.
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