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'-'3 i1 With technology rapidly changing, the messaging applications are becoming more relevant to be

_ used as a measure of supporting learning. The researcher conducted two different studies; the first

one was conducted in two different Tertiary institutions located in the Metropolitan municipality of
Ekurhuleni in South Africa, one being a private institution and the other a public institution. The
researcher compared the views and findings of students in the private institution namely CTI

DOWNLOAD e Education group Bedfordview campus and public institution Vaal University of Technology
Ekurhuleni campus. The researcher used closed-ended questions in the questionnaire method
while collecting data. 64 pp. Englisch.
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