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Excerpt: . . . B-266315 such overlapping themes as school climate, administration, and 10
leadership, to be important to success. While we relied partially on these and other studies to
guide our initial case study protocol, our study differs from most previous efforts in several
respects. First, we focused specifically on services to economically disadvantaged adults; we
excluded services to dislocated workers and youth. Second, while previous studies focused...
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