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Date :2011-09-01 version 1 by Houming Xian and Lu Jingyi editor of the hotel supervisors and
Practice is divided into two fourth chapter. theoretical articles from the team building.
interpersonal communication. organizational incentives. quality management. grassroots training.
stress management. supervision of six aspects of the hotel the theory and practice of knowledge
elaborated; operating from on-site supervision articles. lobby supervisory management.
supervisory management rooms. catering supervisory management. meeting supervisory
management. recreation management supervision. supervision of kitchen management.
engineering supervision of eight aspects of hotel management and practice supervision of the
specific operation of the system summary. Hotel steering and Practice has a fundamental. forward-
looking. artistic. practical features. reflects the theoretical guidance. pay attention to art. skills-
oriented principles. is a modern hotel-level managers must learn the basics of using the book.
Contents: Theory Chapter articles section team team building team development stage outlined in
Section III analyzes the main supervision of team building team work IV Chapter V Learning
Organization Section of interpersonal communication and interpersonal communication outlines
the essence of effective communication...
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transform once you total looking over this publication.
-- Shayne O'Conner-- Shayne O'Conner
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