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Elsevier Health Sciences, United Kingdom, 2008. Paperback. Condition: New. 2nd Revised edition. Language: English . Brand New Book. As the first
person that many people encounter in their contact with the veterinary practice, the veterinary receptionist has an important part to play in
inspiring confidence in clients. The new edition of this popular book remains a unique guide specifically for the veterinary receptionist, providing
practical, easily accessible information on how to fulfill this role professionally and e>iciently. It advocates an understanding of the role of the
receptionist as integral to the practice and supplies the basic information that every veterinary receptionist needs to function e>ectively. The new
edition includes fully updated information on client service and dispensing as well as first aid along with 2 new chapters. The start of each chapter
now has a summary outcome identifying specific objectives. The authors have included more scenario cases so the readers can identify more
closely with the text.The first UK book specifically written for the veterinary receptionist, providing quick access to the information most requested
by clientsProvides practical guidelines to improve professional practice - learn how to become more e>ective in your role as the face of the practice
Learn how to deflect and deal with complaints from angry clients, as well as coping with the distress caused by a pet s illnessCase studies used to
help the reader identify and learn about specific issues and situationsThe authors provide highly practical tips, checklists and quizzes throughout
the book, promoting reader interactivityFully revised and expanded chapters, including fully re-written chapters on labelling and dispensing; client
care solutions; first aid; and client serviceInclusion of more case study boxes and further reading referencesFresh 2-colour text for easy reading and
increased navigabilityNew, durable cover.
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Twelve Effective Ways to Help Your ADD/ADHD Child: Drug-Free Alternatives for.
Book Condition: New. Ships From Canada. New. No dust jacket as issued. Glued binding. 264 p. Contains: Illustrations. Audience:
General/trade. Book Info Consumer text of recommendations backed by scientific studies. Discusses diet, allergens, vitamins and...
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Dont Line Their Pockets With Gold Line Your Own A Small How To Book on Living Large
Madelyn D R Books. Paperback. Book Condition: New. Paperback. 106 pages. Dimensions: 9.0in. x 6.0in. x 0.3in.This book is about my
cousin, Billy a guy who taught me a lot over the years and who...
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I Learn, I Speak: Basic Skills for Preschool Learners of English and Chinese
Paraxus International, Inc., United States, 2012. Paperback. Book Condition: New. 279 x 216 mm. Language: English . Brand New Book
***** Print on Demand *****.Please go to // and shapes for some high resolution sample...
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Write Better Stories and Essays: Topics and Techniques to Improve Writing Skills for Students in Grades 6 - 8: Common Core State                    
Standards Aligned
Createspace Independent Publishing Platform, United States, 2012. Paperback. Book Condition: New. 277 x 211 mm. Language:
English . Brand New Book ***** Print on Demand *****.Mr. George Smith, a children s book author, has been...
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Skills for Preschool Teachers, Enhanced Pearson eText - Access Card
Pearson Education (US), United States, 2016. Online resource. Book Condition: New. 10th edition. 279 x 216 mm. Language: English .
Brand New Book. NOTE: Used books, rentals, and purchases made outside of Pearson If purchasing...
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Fart Book African Bean Fart Adventures in the Jungle: Short Stories with Moral
Createspace, United States, 2013. Paperback. Book Condition: New. 229 x 152 mm. Language: English . Brand New Book ***** Print on
Demand *****.Black White Illustration Version! BONUS - Includes FREE Dog Fart Audio Book for
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Learn the Nautical Rules of the Road: An Expert Guide to the COLREGs for All Yachtsmen and Mariners
Fernhurst Books Limited. Paperback. Book Condition: new. BRAND NEW, Learn the Nautical Rules of the Road: An Expert Guide to the
COLREGs for All Yachtsmen and Mariners, Paul B. Boissier, Expert information for yachtsmen and
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Who Am I in the Lives of Children? an Introduction to Early Childhood Education, Enhanced Pearson Etext with Loose-Leaf Version --
Access Card Package
Pearson, United States, 2015. Book. Book Condition: New. 10th. 250 x 189 mm. Language: English . Brand New Book. NOTE: Used
books, rentals, and purchases made outside of Pearson If purchasing or renting from companies
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Children s Educational Book: Junior Leonardo Da Vinci: An Introduction to the Art, Science and Inventions of This Great Genius. Age 7 8
9 10 Year-Olds. [Us English]
Createspace, United States, 2013. Paperback. Book Condition: New. 254 x 178 mm. Language: English . Brand New Book ***** Print on
Demand *****.ABOUT SMART READS for Kids . Love Art, Love Learning Welcome. Designed to
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