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GRIN Verlag Feb 2008, 2008. Taschenbuch. Book Condition: Neu. 210x147x13 mm. This item is
printed on demand - Print on Demand Neuware - Diploma Thesis from the year 2001 in the subject
Business economics - Marketing, Corporate Communication, CRM, Market Research, Social Media,
grade: very good, University of Innsbruck (Institute for Corporate Leadership), 130 entries in the
bibliography, language: English, abstract: . 1.1 Problem Statement For many years, successful
neighborhood merchants, restaurants and pubs had real customer relationships. They knew their
customers personally, understood what they wanted, and, as best they could, satisfied their needs
through personalized service. As a result, they earned loyalty and a large share of their customers
business. Some of the best examples of building customer loyalty can be found in those traditional
small businesses. Now the question arises how customer relationships can be built in the world of E-
Business. E-Business - the buying and selling of products and services over the Web - and its impact
is comparable with the industrial revolution at the end of the last century. After hysteric times of E-
Business startups and well known bursting bubbles the point of disillusion has come. Some
internet companies recognize that traditional business concepts are...
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Extremely helpful to any or all category of individuals. It really is rally fascinating throgh studying time period. I am just quickly could possibly get a
pleasure of reading a composed ebook.
-- Lawrence Keeling

This publication may be worthy of a read through, and a lot better than other. It is among the most incredible book we have read through. Your daily life
period will be change when you total reading this article publication.
-- Garett Baumbach
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