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Customer Service! Summary: International Business, 5/e by Griffin and Pustay I. THE WORLD'S
MARKETPLACES. 1. An Overview of International Business. 2. Global Marketplaces and Business
Centers. 3. Legal, Technological, and Political Forces. 4. The Role of Culture. 5. Ethics and Social
Responsibility in International Business. II. THE INTERNATIONAL ENVIRONMENT. 6. International
Trade and Investment Theory. 7. International Monetary System and the Balance of Payments. 8.
Foreign Exchange and International Financial Markets. 9. Formulation of National Trade Policies.
10. International Cooperation among Nations. III. MANAGING INTERNATIONAL BUSINESS. 11.
International Strategic Management. 12. Strategies for Analyzing and Entering Foreign Markets. 13.
International Strategic Alliances. 14. International Organization Design and Control. 15. Leadership
and Employee Behavior in International Business. IV. MANAGING INTERNATIONAL BUSINESS
OPERATIONS. 16. International Marketing. 17. International Operations Management. 18.
International Financial Management. 19. International Accounting and Taxation. 20. International
Human Resource Management and Labor Relations.
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This ebook will be worth buying. It is among the most amazing pdf i have read through. Your way of life period will likely be enhance the instant you
complete reading this ebook.
-- Vita Ebert-- Vita Ebert

This type of book is every little thing and taught me to seeking in advance plus more. it absolutely was writtern quite completely and beneficial. Its been
designed in an remarkably simple way in fact it is merely after i finished reading this book where basically changed me, modify the way i really believe.
-- Dr. Retta Medhurst I-- Dr. Retta Medhurst I
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