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Vino s expertise in the Quality arena. His book is a refreshing look at Quality and Doing-it-Right the first time by building it into the product
development life cycle versus testing it out. Adrian O Leary Comcast Cable Senior Vice President of Quality This book not only gives you a lot of
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organization to really make a giant step forward in improving quality throughout the organization. Dwight Duke Senior Vice President, Scientific
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but it is another to hear examples of how it was, and wasn t over the years. Everyone who aspires to be a leader, from the production line supervisor
and the service provider installer, the designers of these products, to the CEOs of their companies - anyone who wants to please a customer in the
high-volume electronics space - will learn from reading this book. David Fellows CTO and cofounder, Layer3TV Former CTO, Comcast...
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