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*****.In a 2009 study of the debt collection industry, the Commission concluded that the most significant change in the debt collection business in
recent years has been the advent and growth of debt buying. Debt buying refers to the sale of debt by creditors or other debt owners to buyers that
then attempt to collect the debt or sell it to other buyers. Debt buying can reduce the losses that creditors incur in providing credit, thereby
allowing creditors to provide more credit at lower prices. Debt buying, however, also may raise significant consumer protection concerns. The FTC
receives more consumer complaints about debt collectors, including debt buyers, than about any other single industry. Many of these complaints
appear to have their origins in the quantity and quality of information that collectors have about debts. In its 2009 study, the Commission expressed
concern that debt collectors, including debt buyers, may have insuFicient or inaccurate information when they collect on debts, which may result
in collectors seeking to recover from the wrong consumer or recover the wrong amount. The FTC initiated this debt buyer study in late 2009 for two
main purposes. First, the FTC sought to obtain a better understanding of the debt buying market and the process of buying and selling debt.
Second, the Commission wanted to explore the nature and extent of the relationship, if any, between the practice of debt buying and the types of
information problems that the FTC has found can occur when debt collectors seek to recover and verify debts. Many stakeholders recognize the
concerns that have been raised about debt buying, including consumer groups, members of Congress, federal and state regulatory and...
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