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Kogan Page Ltd, United Kingdom, 2010. Paperback. Condition: New. Language: English . Brand New Book ***** Print on Demand *****. Effective
Customer Care is an essential guide to creating excellent customer service that will not only satisfy your customers and prompt orders, but also
cement customer relationships and develop loyalty. and thus increase profits. You will find out what really goes through a customer s mind when
they look to purchase a product or service, and what might turn them away without you even realising it. If you have to handle complaints or
problem solve you will be shown a robust and systematic approach to reduce these occurrences. In servicing your customer you will often need to
get cooperation from others within your organisation, be it members of your team or those in other departments. Effective Customer Care will show
you how to do this. And finally, you will learn how to ensure that you keep your customers loyal, and build an ongoing business relationship with
them. Pat Wellington includes every aspect of the customer care process including how to: understand what the customer wants, not what you
think they want; stop losing business and gain market share; motivate team members to offer a value added service to customers; improve the
level of service offered; get a better level of service from internal customers and build long term relationships with customers and suppliers. It is
written without jargon and includes international case studies from UK, Scandinavia, USA the Gulf and Singapore.
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U.S. News World Report, United States, 2015. Paperback. Book Condition: New. 214 x 149 mm. Language: English . Brand New Book
***** Print on Demand ***** . This lively, colorful guidebook provides everything you need to know...
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Learn em Good: Improve Your Child s Math Skills: Simple and Effective Ways to Become Your Child s Free Tutor Without Opening a
Textbook

Createspace, United States, 2010. Paperback. Book Condition: New. 229 x 152 mm. Language: English . Brand New Book ***** Print on
Demand *****.From a certified teacher and founder of an online tutoring website-a simple and...
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Hands Free Mama: A Guide to Putting Down the Phone, Burning the To-Do List, and Letting Go of Perfection to Grasp What Really
Matters!

ZONDERVAN, United States, 2014. Paperback. Book Condition: New. 211 x 137 mm. Language: English . Brand New Book. Rachel Macy
Stafford s post The Day | Stopped Saying Hurry Up was a true phenomenon on...
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Trace and Write Alphabets and Sentences for Beginning Writers

Createspace, United States, 2015. Paperback. Book Condition: New. 254 x 203 mm. Language: English . Brand New Book ***** Print on
Demand *****.The Trace and Write Alphabets and Sentences for Beginning Writers workbook, provides extensive
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Learn the Nautical Rules of the Road: An Expert Guide to the COLREGs for All Yachtsmen and Mariners

Fernhurst Books Limited. Paperback. Book Condition: new. BRAND NEW, Learn the Nautical Rules of the Road: An Expert Guide to the
COLREGs for All Yachtsmen and Mariners, Paul B. Boissier, Expert information for yachtsmen and
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Two Treatises: The Pearle of the Gospell, and the Pilgrims Profession to Which Is Added a Glasse for Gentlewomen to Dresse
Themselues By. by Thomas Taylor Preacher of Gods Word to the Towne of Reding. (1625)

Proquest, Eebo Editions, United States, 2010. Paperback. Book Condition: New. 246 x 189 mm. Language: English Brand New Book
***** Print on Demand *****.EARLY HISTORY OF RELIGION. Imagine holding history in your hands. Now you
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Createspace, United States, 2013. Paperback. Book Condition: New. 229 x 152 mm. Language: English . Brand New Book ***** Print on
Demand *****.Interested in taking a peek into the world of internet dating? Then order
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Skyhorse Publishing. Paperback / softback. Book Condition: new. BRAND NEW, Do This! Not That!: The Ultimate Handbook of
Counterintuitive Parenting, Anna Glas, Ase Teiner, Malou Fickling, There are loads of books covering the basics of
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