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Springer Mai 2011, 2011. Taschenbuch. Book Condition: Neu. 244x170x16 mm. This item is printed on demand - Print on Demand Titel. - A brief but
comprehensive introduction to the field and pragmatic guidance on the implementation of a sound quality system in the organization. It provides
an enhanced knowledge of software inspections, metrics, process involvement, assessment of organization, problem solving, customer satisfaction
surveys, the CMM, SPICE, and formal methods. Sample material on so<ware inspections, metrics, and customer satisfaction can be adapted by
readers to their respective organizations. In addition, readers will gain a detailed understanding of the principles of so<ware quality management
and so<ware process improvement. Concepts can then be readily applied to assist improvement programs within organizations.Customers in the
new millennium increasingly expect on-time delivery of high-quality so<ware products for their needs. This focus on quality requires industries and
organizations to define a reliable so<ware development infrastructure conducive to consistently producing quality so<ware. Only through a
pragmatic so<ware-quality strategy will companies be able to remain competitive and focused. 'A Practical Approach to So<ware Quality' oFers a
comprehensive introduction to so<ware quality and useful guidance on implementing a dependable quality system within an industry or
organization. Written from a practitioner¿s viewpoint, the book explains the principles of so<ware quality management and so<ware process
improvement. It reconciles theory with practice, supporting the fundamentals with description of current approaches of so<ware engineers to
build quality into so<ware. Chapters address so<ware inspections and testing, the ISO 9000 standard and the SPICE standard, the Capability
Maturity Model, metrics and problem solving, and formal methods and design. Topics and features: Inclusive presentation of central issues in
so<ware quality management Provides in-depth material on using assessments to assist with organizational improvements; includes CMM, SPICE,
and ISO 9000: 2000 Detailed coverage of software process improvement Broad discussion...
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