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Hogrefe Publishing, Canada, 2010. Hardback. Condition: New. New.. Language: English . Brand New
Book. Benjamin Franklin once said: every problem is an opportunity in disguise . In the new and
highly successful approach of solution-focused conflict management described here, the focus is on
discovering these opportunities to find the win-win scenario. The key lies in asking eliciting
questions about goals, exceptions, and competences and in motivating clients to change. Clients
perspectives are considered primary, and they are empowered to formulate their own hopes for the
future and to devise ways to make them happen, focusing on the preferred future facilitates change
in the desired direction. The concept and the methodology of solution-focused conflict
management differ significantly from traditional methods, but can easily be combined with them.
Meetings also become more positive and shorter, ensuring that solution-focused conflict
management is also cost-effective. This book is essential reading for all those who need to manage
d?_-, DOWNLOAD PDF conflicts. It provides a detailed description of the highly successful solution-focused model, its

theoretical background, and practical applications in conflict management practice: divorce,
workplace, family, neighbors, personal injury cases, victim-offender conflicts. Kenneth Cloke, one of
the most inspiring mediators in the world, wrote the Foreword and Epilogue.
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This book is great. | have go through and so i am confident that i will going to read through once again again in the future. | am just easily can get a
satisfaction of looking at a written book.
-- Miss Vernie Schimmel

The book is easy in studly easier to comprehend. | have study and that i am certain that i will gonna read once again once again in the foreseeable future.
Your lifestyle span will likely be transform the instant you comprehensive reading this pdf.
-- Dr. Jaydon Mosciski
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