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Kogan Page Ltd, United Kingdom, 2016. Paperback. Condition: New. 3rd Revised edition. Language:
English . Brand New Book. Dealing with Difficult People will help you navigate the bullies, nit-
pickers, manipulators and complainers who drive you mad at work. With example dialogue,
techniques and tips, it will help you avoid horrible situations and keep your cool. By
understanding the motives and individual behaviours of difficult people, you can learn to manage
aggression, reduce awkwardness and remain the better person. This third...
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Reviews

This publication is definitely not straightforward to begin on looking at but quite fun to see. It really is loaded with wisdom and knowledge You
will not really feel monotony at anytime of your own time (that's what catalogs are for relating to should you check with me).
-- Twila Gutkowski

Most of these ebook is the ideal book offered. It is rally interesting throgh reading through time. Your way of life span will be enhance the
instant you complete reading this ebook.
-- Antonina Friesen
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