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developments. "Implementing the ISO 9000 Series" contains practical, immediately applicable advice and information, such as eight appendixes
that provide: addresses and telephone numbers of government agencies specializing in ISO 9000; regional addresses of all trade adjustment
assistance centres; a list of registrars; a sample quality manual; a list of ISO/IEC guides; and more. As a day-to-day manual, from start-up to
upgrading and maintenance, "Implementing the ISO 9000 Series" should be a useful resource for quality and reliability managers and directors;
industrial, manufacturing, process, design, cost, chemical, pharmaceutical, and electrical and electronics engineers; chief executive oKicers;
company presidents; auditors; registrars; and upper-level undergraduate and graduate students in these disciplines.
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