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Oxford University Press, United Kingdom, 2016. Paperback. Book Condition: New. 2nd Revised edition. 265 x 196 mm. Language: English . Brand
New Book. Organizational behaviour affects all of us, every single day. But do your students struggle to see the subject s relevance? Do they have
difficulty going beyond its most commonplace theories? Do they wonder how it will help them in their future career? Then take a step into the
lobby of Junction Hotel! We follow the experiences of its managers and employees as a new consortium tries to rebuild the success of a once-great
establishment that has fallen on hard times. This fictional running case study helps students see how theory translates into practice in a familiar
setting. For example, what kind of leadership styles do the new management team use? Are personality tests any use for hiring new staff for the
gym? How do the staff on the receiving end of various management techniques feel and react? Follow the management dilemmas faced, and the
techniques employed with varying rates of success, by a wide range of characters. The running case is interwoven throughout the book,
encouraging students to make links between the different topic areas and gain a holistic view of organizational behaviour. The book covers all the
core topics found on undergraduate modules, while also going a step further to consider alternative approaches and compare them with
mainstream theories. Students are encouraged to develop a critical mindset and think about the context of the theories they come across and the
values embedded within them. A wealth of real-life case studies, including those drawn from the public and not-for-profit sectors, bring the subject
to life. Innovative on-page learning features link study and employability skills to the topics being discussed so students can apply theories from
the book...
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