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Nimble Books, United States, 2008. Paperback. Condition: New. New.. Language: English . Brand
New Book ***** Print on Demand *****.This book was written as a response to the positive and
heartening reception to a series of articles published (online and print) on innovative interventions
in organizations. The core message of We Tried to Warn You is that every day, micro-failures of
communication and their cover-ups can accumulate, and enable a network of decisions that lead
to systemic-level failures of organizations. I report on first hand experiences as an organizational
participant, and more recently as a design/management consultant, informed by the substantive
research published over the years by key authors I have learned from, and cite in the book. We
Tried to Warn You presents a case study in compact form, with identifying details obscured to
protect the great and the guilty alike. I focus emphasis on the knowledge-based practices that
enable organizations to sense and make decisions from critical feedback from customers in the
field, especially the multidisciplinary field now known as user experience (or UX). UX has become a
primary conduit for understanding real users and their needs in current organizations worldwide.
UX is often involved throughout all phases...
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ReviewsReviews

This composed book is excellent. This really is for all who statte that there had not been a worth reading through. Your life period will probably be change
as soon as you total looking over this ebook.
-- Cheyanne Barrows-- Cheyanne Barrows

The book is fantastic and great. I have go through and i also am certain that i will planning to read through once more once more down the road. Its been
printed in an exceedingly simple way and is particularly simply a@er i finished reading through this publication through which really changed me, change
the way i think.
-- Hank Powlowski-- Hank Powlowski
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