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Customer Service! Summary: Chapter 1: Lodgings. Chapter 2: The Hospitality Business and You.
Chapter 3: Classification of Lodging Facilities. Chapter 4: Front-Office Operations - Reservation.
Chapter 5: Front-Office Operations - Registration, Luggage, Room Keys, Information, Mail,
Telephone. Chapter 6: Front-Office Operations - Accounting and Checking Out. Chapter 7:
Housekeeping, Engineering and Security. Chapter 8: Food and Beverage Department. Chapter 9:
Sales and Marketing, Meeting Planning, Servicing...
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This book is definitely worth acquiring. I have go through and so i am certain that i will likely to read through again again in the future. Its been
printed in an exceptionally basic way in fact it is only after i finished reading this publication in which actually altered me, change the way in
my opinion.
-- Andres Bashirian-- Andres Bashirian

Comprehensive guide for publication fanatics. This really is for all who statte there had not been a well worth reading through. I discovered
this ebook from my dad and i encouraged this book to find out.
-- Lacy Goldner-- Lacy Goldner

This publication will never be straightforward to get going on studying but quite enjoyable to read. I actually have read and i also am sure that i
am going to gonna study again yet again in the foreseeable future. I am effortlessly will get a pleasure of studying a created ebook.
-- Dr. Bridgette Ferry-- Dr. Bridgette Ferry
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